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The Gladstone Careers Expo is open to Year 10, 11 and 12 school students in the 
Gladstone Region. Parents are welcome to attend. 

This important community event provides the perfect platform for students wanting to 
learn more about specific career and education pathway opportunities. The Gladstone 
Careers Expo features a wide range of information and trades demonstration stalls. 
Students will have the opportunity to speak with trained staff in various fields to get a 
real understanding about potential further study options, industries and occupations. 

Students, we encourage you to make the most of this opportunity, which comes around 
once a year. There is space for you at the back of this book to help you get prepared for 
the Careers Expo by doing some early research.

The 2021 Gladstone Careers Expo has been organised by EQIP Gladstone in partnership 
with CQUniversity and Gladstone Regional Council. With thanks to our Priority partners: 
NRG Power Station, Gladstone Ports Corporation, Rio Tinto and Racing Queensland. 

WHEN: Wednesday 12th May 2021
WHERE: CQUniversity Marina Campus, Gladstone

WELCOME

This year’s poster and booklet cover was designed 
by 2020 EBITS graduate Shara Watson from 

Toolooa State High School, who chose the theme 
and motto for her winning entry as part of EQIP’s 

annual poster competition.
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Cover Competition
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WHAT IS THE BEST 
CAREER FOR YOU?

NOT SURE WHERE TO START LOOKING?

Come and speak to the experts  
at the Careers Expo!

www.gladstonecareersexpo.com

WHAT ARE YOUR INTERESTS?

STUDENTS 2021 GLADSTONE CAREERS EXPO
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CAREERS QUESTIONNAIRE
What is your dream job?

What does this occupation do? What tasks are involved?

Which exhibitors will you be researching more information on?

Perhaps try a career survey... sign up at myfuture.edu.au and go to My Career Profile!

Try work experience to learn more about the occupation and industry! Speak to your senior school coordinator 
today!

Exhibitor 1:

Exhibitor 2:

Exhibitor 3:

Try visiting employer websites or the occupations section of myfuture.edu.qu to do some research!

STUDENTS 2021 GLADSTONE CAREERS EXPO
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FILL THIS OUT TO PLAN YOUR DREAM CAREER!

Questions For The Experts:
What qualifications and skills do I need for this job?

What further study do I need to undertake for this job?

What personal qualities and attributes will I need to succeed in the job?

STUDENTS 2021 GLADSTONE CAREERS EXPO
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HOW WILL YOU PAINT 
YOUR FUTURE?

INSPIRATION BOARD
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EQIP GLADSTONE SKILL  
DEVELOPMENT

EQIP works with education and industry to 
provide alternative education programs 
for secondary students in the Gladstone 
region. Through collaboration EQIP creates 
opportunities for students to develop 
valuable employability skills, knowledge, 
and experience.

AUTHENTIC WORKPLACE LEARNING
•  7 programs to develop work-ready skills 

and experience

•  Available to year 10, 11 and 12 students 
from state high schools

•  Complete certificate qualifications with a 
Nationally recognised training provider

•  Learn through experience in authentic 
work environments

•  Develop behavioural skills that are 
transferrable across all jobs and 
industries

•  Learn about behavioural skills, personal 
brand, and recruitment and selection

EXHIBITORS 2021 GLADSTONE CAREERS EXPO

PROUDLY SPONSORED BY

PROGRAM PARTNERS
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EXHIBITORS  2021 GLADSTONE CAREERS EXPO

CQUNIVERSITY 
AUSTRALIA
Sector: Education and Training

At CQUniversity, we believe higher 
education should be for everyone – no 
matter your postcode or educational 
background. Our accessibility, flexibility, 
student support and wide range of TAFE 
and university courses offered online and 
on-campus can help you be what you 
want to be.

As a high school student, you might be 
wondering about your study options, both 
in school and after school, and you have 
come to the right place. We can help 
you explore the study options available, 
answer your burning questions and tell 
you why studying at CQUniversity could be 
one of the best decisions you make when 
you graduate high school. 

Visit cqu.edu.au/highschool for more 
information or come and see us at the 
Gladstone Careers Expo.

CRICOS: 00219c
RTO: 40939 

FOR MORE INFORMATION
Website: cqu.edu.au
Phone: 13 27 86 

ON CAMPUS OPTIONS INCLUDE:
• Education 
• Engineering and Built Environment
• Transport and Safety Sciences
• Health 
• TAFE 
Plus over 250 courses across 15+ 
locations and online
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WE SEE YOU 
SUCCEEDING
Study with con� dence at CQUniversity 
with oustanding support, � exibility 
and a huge range of TAFE and uni 
courses to choose from.

 cqu.edu.au/highschool
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EXHIBITORS  2021 GLADSTONE CAREERS EXPO

GLADSTONE REGIONAL 
COUNCIL
Sector: Local Government - Employer

Gladstone Regional Council employees 
more than 200 occupations in a variety 
of locations within the region with an 
enviable work life balance.

The Gladstone Region covers a total area 
of 56,000 square kilometres and is a mix 
of rural farming areas, scenic beachside 
towns and industry.

Heron Island and the Southern 
Great Barrier Reef are also on our 
doorstep along with a state-of-the-art 
entertainment and convention centre, six 
well-stocked libraries, a heritage-listed 
public gallery and museum and Tondoon 
Botanic Gardens.

Council invests in its people to build 
capability within teams and provides 
further training opportunities through 
dedicated programs such as the 
Apprentice and Trainee program.

Council will advertise career opportunities 
later in 2021 for roles starting in early 2022.

FOR MORE INFORMATION
Website: www.gladstone.qld.gov.au
Phone: (07) 4970 0700
Email: info@gladstone.qld.gov.au

The Gladstone Region encompasses 
56 000 square kilometres. Close to 
Heron Island and the Great Barrier Reef, 
Gladstone Region is a great place to live, 
stay and play with a large safe harbour 
which is perfect for water sports.  The 
community facilities in Gladstone are 
amazing, including for example the 
Gladstone Entertainment Centre, Museum 
and Arts Gallery, Regional Libraries as well 
as our natural assets – multiple parks and 
the beautiful Tondoon Gardens. 

Gladstone Council are committed to 
providing  opportunities for the region 
with our Apprentice and Trainee program 
every year. In 2021 job opportunities will 
be advertised in the later part of the year, 
roles starting in early 2022.

We’re currently offering the following 
Trainee and Apprenticeship program:

• Business 
• Mechanical 
• Electrical
• Plumbing
• Horticulture

Note: the programs on offer may change 
each year.

WHY WORK FOR US?
• Flexible working arrangement
• Nine-day fortnight in certain areas
• Generous annual leave and 15 days  
 personal leave
• Long service leave
• 12% employer contribution to  
 superannuation
• Comprehensive orientation  
 program
• Corporate and field uniforms
• Free car parking
• Employee assistance program
• Professional development
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EXHIBITORS  2021 GLADSTONE CAREERS EXPO

NRG GLADSTONE 
OPERATING SERVICES

FOR MORE INFORMATION
Website: nrggos.com.au
Phone: (07) 4976 5211

Sector: Local Industry (Electricity)

NRG Gladstone Power Station operates 
and maintains the 1680MW Gladstone 
Power Station on behalf of the Joint 
Venture Participants. The power station is 
a world class coal fired facility providing 
safe, reliable, power to local industry and 
the Queensland electricity grid.

Our ongoing commitment to being an 
employer of choice means that we always 
have exciting employment opportunities 
on offer such as apprenticeships, 
traineeships, co –op students and 
university work placements.

Our newest apprentices kick-started 
their working careers with NRG on 27 
January 2021. The new apprentices 
include two Engineering Mechanical 
Trade (Maintenance – two Fitting 
and/or Turning), and two Electrician/ 
Instrumentation Tradesperson (dual 
apprenticeships). The apprentices’ initial 
training will focus on ensuring they have 
a basic level of skills with a focus on safe 
work practices. This provides a lead into 
further skills development via on-the-job 
training in NRG’s maintenance workgroups. 

NRG remains committed to providing 
opportunities for the region’s youth by 
offering apprenticeship training and these 
four new apprentices will be provided with 
a fabulous opportunity to develop their 
skills in a very supportive and diverse work 
environment.  

Come and meet our apprentices and our 
friendly staff to gain a first-hand insight 
into working for NRG just by visiting our 
NRG EQIP Careers Expo Stand.
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EXHIBITORS  2021 GLADSTONE CAREERS EXPO

RACING QUEENSLAND

Sector: Education and Training

DO YOU LOVE HORSES? Turn your passion 
into your career! 

Start your exciting and fulfilling career 
in racing in the sunshine State that’s 
beautiful one day, perfect the next. 

Thoroughbred horse racing in Australia is 
the second largest in the world, employing 
around 75,000 people in full time 
equivalent employment across a diverse 
range of occupations. A career in the 
Thoroughbred racing industry can take 
you on a global adventure! 

Racing Queensland’s Registered Training 
Organisation (RTO 31452) is based in 
Brisbane and delivers industry training 
across Queensland. 

Learn from qualified trainers and assessors 
who have a lifetime of racing industry 
experience within Australia and worldwide. 

Our Education Department can offer 
flexible on-the-job training options, 
including school-based, part-time and 
full-time.

OUR COURSES
Your career in racing begins with Racing 
Queensland and can take you around  
the world! 

Explore our courses to find the profession 
that suits you:

Certificate II in Racing Industry - RGR20218 

Certificate III in Racing (Stablehand) - 
RGR30218 

Certificate III in Racing (Trackwork Rider) 
- RGR30518 

Certificate IV in Racing (Jockey) - 
RGR40218 

Contact us today to chat about your 
dream career!

FOR MORE INFORMATION
Website: racingqueensland.com.au
Phone: (07) 3869 9781
Email: training@ 
racingqueensland.com.au

ARE YOU ELIGIBLE?
• If you are 15 years of age or over  
 and seeking employment in the  
 Queensland racing industry 
• You must be an Australian citizen  
 or permanent resident residing in  
 Queensland, or a New Zealand  
 citizen permanently residing in  
 Queensland.
• No previous horse experience is  
 necessary!
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EXHIBITORS  2021 GLADSTONE CAREERS EXPO

Sector: Local Industry/Government 
Organisation

Gladstone Ports Corporation (GPC) is 
Australia’s premier multi commodity port. 
We’re a Government Owned Corporation 
(GOC) and the gateway for Australian trade, 
jobs and prosperity. With one in four jobs in 
regional Queensland reliant on trade we’re 
focused firmly on creating prosperity for all.

We manage and operate three port precincts 
— the Port of Gladstone, Port of Rockhampton 
and Port of Bundaberg — and we have a 50-
year vision for the future of all our ports. 

Our unique three-port footprint is core to 
our strategic advantage. Each port has a 
speciality focus so we can meet the needs  
of a wide range of customers.

We’re on the verge of unprecedented 
opportunity — with globalisation, new  
energy, and new technology on the  
horizon, GPC is readying Queensland  
to take full advantage of the future.

Our core business functions are to  
manage port infrastructure and cargo 
handling operations for the ports; provide  
and maintain vital shipping channels;  
and to develop, manage and lease  
Strategic Port Land (SPL). Other  
responsibilities include road infrastructure, 
pilotage services, towage services (through 
an exclusive licence), property services, 
community parklands, quarantine and  
waste disposal services. 

GLADSTONE PORTS
CORPORATION

FOR MORE INFORMATION
Website: gpcl.com.au
Phone: (07) 4976 1333

PROFESSIONAL ROLES
• Engineers
• Accountants
• Human Resources
• Safety
• Environment

TRADE ROLES
• Diesel Fitters
• Mechanical Fitters
• Electricians
• Plumbers
• Carpenters
• Refrigeration Mechanics
• Parklands Gardeners
• Production Operators

TRAINEESHIPS
• Cross Industry Operations
• Environmental Maintenance Crew
• Computer Aided Design (CAD)
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EXHIBITORS  2021 GLADSTONE CAREERS EXPO

Sector: Local Industry (Electricity)

Want to learn a trade, build an amazing 
career, and get paid from day one? Our 
apprenticeship program might be just 
what you’re looking for. 

An apprenticeship at Ergon Energy 
Network and Energex is hugely rewarding 
and never dull. An apprenticeship can 
also be an attractive alternative to 
tertiary studies, with your career and 
salary starting from day one. Not only 
will you be working with a company 
that connects and supplies electricity to 
more than two million customers right 
across Queensland, you will also become 
a qualified tradesperson and be part 
of a team that contributes to making a 
difference to the way power is supplied in 
our communities. 

Your opportunities are limited only 
by your imagination, passion and 
motivation to succeed. There’s a variety 
of trades to choose from including 
Electrician, Communication Technician, 
Distribution Linesperson and Cable Joining 
Tradesperson. It’s an exciting time as we 
work to shape Queensland’s new energy 
future - why don’t you join us? 

Sector: Local Industry

McCosker are a leading civil contracting 
firm who provide comprehensive civil 
construction services to major industries 
and projects throughout Queensland. 
Some recent projects have seen our 
workforce exceeding 750+ personnel. 
McCosker have achieved great success 
through delivering projects that exceed 
client expectations. Our long-term 
client base is testimonial to an enduring 
commitment to safety and quality. 

McCosker project capabilities include: 
Bulk earthworks, Platform preparation, 
Structural concrete, Infrastructure works, 
Concrete remediation, Road infrastructure, 
Drainage, Subdivisions, Dam works, 
Substations, Underground services, 
Wharf and marine concrete remediation, 
Recreation and sporting infrastructure, 
Grouting and epoxy coatings and  
residue management.

McCosker employees share many 
common traits such as a strong work 
ethic, proactive attitude, honesty, integrity, 
and openness to learning and above all,  
a solid commitment to fellow employees. 
If you believe you have these traits  
we may have a place for you in the 
McCosker Team.

FOR MORE INFORMATION
Website: mccoskers.com.au
Phone: (07) 4970 0100
Email: reception@mccoskers.com.au

FOR MORE INFORMATION
Website: ergon.com.au/ 
energex.com.au
Phone: 1800 932 077
Email: apprenticerecruitment@
energyq.com.au

ERGON ENERGY MCCOSKER 
CONTRACTING
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EXHIBITORS  2021 GLADSTONE CAREERS EXPO

Sector: Local Industry

WALZ Group is a construction and 
maintenance service company for the 
resources, energy and infrastructure 
sectors. We supply a large range of WALZ 
owned plant and machinery for the clients 
we conduct works with. We offer services in 
Site installation and Erection (SMP), piping 
fabrication, Light – Heavy Fabrication, 
Maintenance shutdowns, and protective 
coatings. We have site based teams on 
all major sites around Gladstone and 
surrounding regions with a permanent 
crew to look after exactly what the 
customer requires.   

We offer Apprenticeships in Boilermaking, 
and career development in estimation, 
procurement, work place health and safety, 
scaffolding, rigging and Blasting/Painting.

FOR MORE INFORMATION
Phone: 0437 138 362 (Karen Bellert)
Phone: 0429 020 513 (Letia Shaw)

WALZ GROUP
PROGRAMMED 
TRAINING
SERVICES

FOR MORE INFORMATION
Website: walzgroup.biz
Phone: (07) 4976 7999
Email: sales@walzgroup.biz

Sector: Apprenticeships & Traineeships 
Provider
The National Energy Technician Training 
Scheme (NETTS) Queensland is a 
collaboration between Programmed 
and major oil and gas organisations – 
including ConocoPhillips, Santos and Shell 
to build a skilled workforce for the future  
of Queensland Energy sector.
The NETTS QLD program has evolved 
from traditional apprenticeships and 
Traineeships in the following ways:
• Companies are working together, sharing 
 their knowledge and experience to  
 ensure that apprentices and Trainees  
 have the best possible exposure. 
• The first 10 weeks of the apprenticeship/ 
 traineeship are based in a structured  
 learning environment to give participants  
 the skills, knowledge and experience  
 required to transition onto site. 
• All NETTS apprentices/trainees,  
 regardless of trade, complete a common  
 foundation training for the first 3 months  
 at the start the course. 
• In addition to their TAFE studies,  
 apprentices are also taught a variety of  
 life skills designed to prepare them for the  
 transition from school to the workplace. 
• Host companies offer opportunities to all  
 NETTS apprentices in order to give them  
 exposure to a variety of facilities  
 and equipment.
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EXHIBITORS  2021 GLADSTONE CAREERS EXPO

SHELL’S QGC
BUSINESS

FOR MORE INFORMATION
Website: shell.com.au/careers 
Phone:  (07) 4971 6660, 1800 030 443
Email: qgccommunity@shell.com

FOR MORE INFORMATION
Website: conocophillips.com.au
Phone:  (07) 3182 7093
Email: AUEarlyCareers@
conocophillips.com

Sector: Local Industry (Oil & Gas)

Shell’s QGC business operates a liquefied 
natural gas (LNG) plant on Curtis Island. 
We are one of Australia’s leading natural 
gas producers, focused on developing 
Queensland’s world-class onshore gas 
reserves for supply to the domestic 
market & international customers. Shell’s 
QGC business employees approximately 
270 direct employees and contractors in 
Gladstone. Approximately 95% are locals. 
A number of diverse roles are required.
TECHNICAL:  
Production, Electrical & Instrumentation 
and Mechanical Technicians; Engineers; 
Marine Loading Masters; Lab Analysts; 
Planners & Schedulers. 
NON-TECHNICAL:  
Human Relations Advisors; Accountant; 
Document Controllers; Health, Safety 
& Environmental Advisors; Contracts & 
Procurement Specialists; Warehouse 
Officers; Trainers & Assessors; 
Management Assistants.
Shell’s QGC business provides access 
to local employment and training 
opportunities including LNG operator 
Traineeships; apprenticeships 
(mechanical and electrical & 
instrumentation) and Curtis Island LNG 
Indigenous Pathways Traineeships, the 
latter which is open to local Aboriginal 
and/or Torres Strait Islander job seekers. 
All three programs are only open to locals.

Sector: Local Industry (Oil & Gas)

WHAT WE DO:  
ConocoPhillips is a global exploration 
and production company with operations 
and activities in 16 countries. We explore 
for, develop, and produce crude oil and 
natural gas globally.

As the downstream operator of Australia 
Pacific LNG (APLNG), ConocoPhillips 
Australia produces and exports liquified 
natural gas (LNG) from the Australia 
Pacific LNG facility on Curtis island. As the 
largest producer of natural gas in eastern 
Australia, we supply Australian customers 
with natural gas and international 
customers with LNG. Each year APLNG 
supplies approximately 30% of the east 
coast domestic gas market.

WHO WE ARE:  
Many roles are responsible for the 
success of our business. Technical, 
non-technical and support areas that 
make up our diverse workforce include: 
Production, Maintenance, Electrical and 
Instrumentation, Engineering, Environment, 
Health & Safety, Logistics, Finance, I.T, 
Training and many others.  ConocoPhillips 
supports local employment and training 
opportunities and offers traineeships, 
apprenticeships and Indigenous Pathways 
programs to Gladstone locals.

CONOCOPHILLIPS
AUSTRALIA



gladstonecareersexpo.com16
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RIO TINTO YARWUN

Sector: Local industry (Mining & 
Processing)

We supply the metals and minerals that 
help the world to grow. Our major products 
are aluminium, copper, diamonds, gold, 
industrial minerals (borates, titanium 
dioxide and salt), iron ore, and uranium. 
We employee 47,000 people, in 35 
countries across six continents. 

The Yarwun Rio Tinto site is an Alumina 
Refinery. Aluminium ore known as bauxite 
is transported from Rio Tinto Mines to be 
processed into alumina at the Yarwun 
refinery. Alumina is refined from bauxite 
using a chemical process known as 
the Bayer Process. The Alumina is then 
transported to an Aluminium Smelter that 
produces Aluminium for products.

The Bayer process at Yarwun is broken 
down into sub areas which are maintained 
and operated by both Rio Tinto Yarwun 
and Contractor Personnel:

•  Utilities (Steam Generation/
Cogeneration)

• Digestion
• Clarification
• Hydrate/Precipitation
• Calcination
• Residue Management Area (RMA)
• Materials Handling

WHAT CAREER OR STUDY OPPORTUNITIES 
ARE THERE? 
We are a very diverse business offering 
many entry points into our workplace 
which include: school based work 
experience, traineeships, vacation 
placements, trade apprenticeships, 
graduate roles, entry level process  
roles, various trades and bachelor  
degree careers.

FOR MORE INFORMATION
Website: riotinto.com
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FOR MORE INFORMATION
Website: qal.com.au/working-for-us

QUEENSLAND 
ALUMINA LTD BOYNE SMELTERS

Sector: Local Industry (Mining & 
Processing)
 
QAL, one of Gladstone’s largest employers, 
boasts over 50 years of operation and is  
one of the largest Alumina refineries in  
the world. Bauxite is mined in Weipa and 
Gove and is shipped to QAL to produce 
alumina which is then distributed to 
smelting operations around the world. 

Traineeships - employees employed in 
a non – trade based operations role are 
enrolled in the Certificate III Process Plant 
Operations traineeship. This traineeship 
is nationally accredited course delivering 
a wide variety of training opportunities 
throughout QAL process areas in the fields  
of Refining processes, Chemical handling 
and Plant Machinery operations

Apprenticeships – Each year we recruit 
apprentices in the fields of fitting, turning & 
machining and electrical instrumentation 
who work alongside our experienced team 
of trades men and women.

Graduate Program – Our 2 year Graduate 
Program is designed for recent graduates 
moving from their undergraduate university 
studies into the workforce. 

As well as our Operations and Trade 
roles, QAL has onsite Health, Safety 
& Environment, Engineering, Human 
Resources, Laboratory, Warehouse and 
Commercial teams.

Sector: Local industry (Mining & 
Processing)

Boyne Smelters Limited (BSL) is one of the 
largest employers in the Gladstone region 
and is Australia’s second largest aluminium 
smelter.  BSL use alumina from QAL to 
produce aluminium ingot for overseas 
export and billet and t-bar for the domestic 
extrusion market.
BSL employees over 900 people in a variety 
of roles.  Some of these roles require 
University qualifications however, for the 
majority of roles we provide all of the 
training required.
Apprenticeships – Each year we recruit 
local school leavers for apprenticeships to 
work alongside our world class experienced 
trades men and women. We offer a 
variety of apprenticeships in fields such 
as electrical instrumentation, mechanical 
fitting and diesel fitting.
Graduate Program – Our graduate 
program offers recent graduates the 
opportunity to start their careers alongside 
leading industry professionals in the fields 
of engineering. 
Alongside our Operational and Trade 
roles, BSL offers roles in the fields of Health, 
Safety and Environment, Human Resources, 
Laboratory, Warehousing and Commercial.

FOR MORE INFORMATION
Website: riotinto.com/Operations/
australia/boyne-smelters-ltd
Phone: 1800 886 414
Email: BSL.info@riotinto.com
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Sector: Government
 
The Navy, Army and Air Force offer a 
rich and rewarding blend of career and 
lifestyle opportunities, plus fulfilling, well-
paid work, job security and numerous 
benefits.
You’ll make life-long friendships and have 
a chance to see the world.  With over 200 
roles available in the Australian Defence 
Force, we’ll help you find one that matches 
your skills, interests and education.

To find out more visit the Defence Force 
Recruiting stand at the EQIP Gladstone 
Careers Expo and speak with the team 
about the various opportunities available.

Sector: Law Enforcement
 
The Queensland Police Service is the 
principal law enforcement agency for  
the State.
It provides policing services to the 
Queensland community from Coolangatta 
to the Torres Strait Islands, and west to 
the Northern Territory and South  
Australian borders. 

As a career, policing comes with a great 
deal of responsibility and satisfaction, 
and provides a person with personal 
and professional growth through the 
management of many diverse challenges. 
It requires people with a unique set of 
skills, characteristics and values. The 
QPS is always looking for bright, reliable, 
trustworthy and committed people to join 
its ranks. To become a Queensland police 
officer, applicants must meet basic pre-
application requirements and possess high 
standards of integrity. The selection process 
also assesses the medical, physical and 
cognitive abilities of applicants, as well as 
their performance in interview situations.

If you are a dynamic and motivated  
person who wants a challenging and 
rewarding career, contact Queensland 
Police Recruiting now.

DEFENCE FORCE
RECRUITING

QUEENSLAND 
POLICE SERVICE

FOR MORE INFORMATION
Website: defencejobs.gov.au
Phone: 13 19 01
Email: CPTTownsville@dfr.com.au

FOR MORE INFORMATION
Website: policerecruit.com.au
Phone: 1 300 BE A COP
Email: recruiting@police.qld.gov.au
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Sector: Local Industry
 
Our multidisciplinary team is experienced 
in the delivery of all management, 
support, labour, and plant and equipment 
required for maintenance, shutdowns, and 
sustaining capital works projects, including:
 • Piping and mechanical work
 • Electrical and instrumentation activities  
 including high voltage and low voltage  
 installation in compliance with hazardous  
 area standards
 • Structural fabrication, installation and  
 remediation
 • Concrete remediation 
 • Fabric maintenance including passive  
 fire protection, coatings, insulation  
 and cladding
 • Access solutions
 • Minor earthworks
 • Plumbing, refrigeration services
 • Civil construction activities.
 • Project Engineering

FOR MORE INFORMATION
Website: ambulance.qld.gov.au
or health.gov.au

Sector: Government

QUEENSLAND FIRE & EMERGENCY SERVICES 
For a Fire and Rescue firefighter, no day is 
the same. Beyond fighting fires, you’ll need 
to be up for heights and open to enclosed 
spaces - as you negotiate a variety of 
emergency and non-urgent situations 
including road accident rescue, Swiftwater 
and technical rescue, community 
education, building inspections, equipment 
maintenance and management of 
hazardous materials. 

QUEENSLAND AMBULANCE SERVICE
The Queensland Ambulance Service (QAS)  
is a division of the Department of Health.  
The QAS provides essential emergency 
medical services including pre-hospital 
care and related services across 
Queensland.  
In order to become a Paramedic in 
Australia, you need to complete a bachelor 
degree majoring in Paramedic Science 
at an accredited university. Other roles 
within the QAS include Emergency Medical 
Dispatchers, Patient Transport Officers and 
other support roles which each require 
various vocational level qualifications. 

MONADELPHOUS QLD FIRE AND 
AMBULANCE

FOR MORE INFORMATION
Website: monadelphous.com.au
Phone: (07) 3368 6700
Email: Brisbane_admin@ 
monadel.com.au

AVAILABLE CAREERS
• Trainee Administration
• Boilermaker Apprenticeship 
• Fitter Apprenticeship

FOR MORE INFORMATION
Website: qfes.qld.gov.au/
employment/jobs/recruit-firefighter
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UNIVERSITY OF 
QUEENSLAND

RAYMONT 
RESIDENTIAL 
COLLEGE

Sector: Student Accommodation 
 
Raymont Residential College is home 
to 120 students from around Australia, 
mainly regional areas, and overseas. It 
is a close-knit, caring community that 
provides accommodation and all meals 
for students attending QUT, UQ, Griffith 
and ACU or other tertiary institutions within 
Brisbane. We are located in Auchenflower 
which is within 4km of the major inner-city 
university campuses and the city centre. 
Raymont is close to all forms of public 
transport to get people to where they 
need to go!

Raymont is fully catered with private 
rooms, security, outstanding facilities 
and services which include unlimited 
WiFi internet, pool, music practice 
rooms, fully equipped gym, volleyball 
court, library and off-street parking. Our 
students have access to a vibrant social 
program, academic support, social sport, 
a Leadership program and excellent 
pastoral care.

Sector: Education and Training 
 
For more than a century, The University 
of Queensland (UQ) has maintained a 
global reputation for delivering knowledge 
leadership for a better world. 

The most prestigious and widely 
recognised rankings of world universities 
consistently place UQ among the world’s 
top universities. 

UQ has also won more national teaching 
awards than any other Australian 
university. This commitment to quality 
teaching empowers our 53,600 current 
students, who study across UQ’s three 
campuses, to create positive change  
for society. 

Our research has global impact, delivered 
by an interdisciplinary research community 
of more than 1500 researchers at our six 
faculties, eight research institutes and 
more than 100 research centres.

FOR MORE INFORMATION
Website: raymont.com.au
Phone: (07) 3377 9903
Email: admin@raymont.com.au

FOR MORE INFORMATION
Website: future-students.uq.edu.au
Phone: (07) 3346 9872
Email: ask@uq.edu.au
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Sector: Education and Training 
 
The University of Southern Queensland 
(USQ) is a young, dynamic university 
dedicated to providing quality degrees 
and programs in a flexible and supportive 
environment. In over 50 years, USQ has 
become a prominent teaching and 
research institution, providing education 
worldwide from three regional locations: 
Toowoomba, Springfield and Ipswich. We 
also have an outreach hub located in 
Stanthorpe. 

Regardless of whether our students study 
online or on-campus, our focus is to 
provide them with personalised support. 
We recognise that most people lead busy 
lives so we are committed to ensuring 
students get the most from their journey 
with us by offering flexible study options. 
USQ’s purpose is to continue empowering 
our students to achieve their career goals 
through study. 

USQ has almost 28,000 students from 
across Australia, with over 110 industry-
ready degrees to choose from. We are 
proud to be Queensland’s online learning 
experts, so in today’s ever-changing world 
you know you’ve got the support behind 
you to succeed. Applications are now 
open to start in July.

Sector: Student Accommodation 
 
Student One is Brisbane’s most vibrant 
student accommodation. With three 
amazing residences and ideal rooms 
for every student, Student One sits in the 
heart of Brisbane’s city centre. Amazing 
social events, scholarship opportunities, 
unrivalled facilities and inclusions, and 
24/7 support all add up to make Student 
One the smarter choice for student living.

If you’re thinking of moving to Brisbane in 
2022, then make sure to speak with Student 
One. We’ll show you how to live your very 
best student life!

UNIVERSITY OF 
SOUTHERN QLD STUDENT ONE

FOR MORE INFORMATION
Website: usq.edu.au
Phone: 1800 269 500
Email: study@usq.edu.au

FOR MORE INFORMATION
Website: studentone.com
Phone: (07) 3085 3050
Email: liamb@studentone.com
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IGLU STUDENT 
ACCOMMODATIONQUT

Sector: Education and Training
 
QUT is a major Australian university with a 
global reputation and a ‘real world’ focus. 
We are ranked in the top 180  
world universities.

Our campuses are located in central 
Brisbane at Gardens Point and Kelvin 
Grove, with easy access to public 
transport and accommodation. Our 
accommodation service can help you  
with advice and a student 
accommodation database. 

Choose from courses in business, creative 
industries, education, health, law, and 
science and engineering.

You’ll gain experience in our on-campus 
labs, studios and clinics, work on real 
projects, and have opportunities to 
undertake course-related work with our 
industry partners,  ensuring you are work 
ready when you graduate.

We offer a range of scholarships for 
students who are high achievers, elite 
athletes, from a low-income background 
or rural/regional area, identify as 
Aboriginal or Torres Strait Islander or  
are studying a particular course.

Sector: Student Accommodation
 
Purpose built for students, Iglu’s 
properties in Brisbane combine all the 
fantastic benefits of independent living 
with the support framework of student 
accommodation in two unbeatable 
locations. 

Live in the heart of the action at Iglu 
Brisbane City or enjoy a relaxed village 
vibe at Iglu Kelvin Grove, just minutes from 
the city buzz. Both properties are situated 
close to Brisbane’s major universities 
and colleges as well as transport hubs, 
entertainment, eateries and shopping. 

Iglu offers a range of flexible living 
options – from private studios to share 
apartments, all well-equipped and 
fully furnished. Live with your friends or 
make new ones, while you enjoy the 
contemporary design set within a safe 
and secure environment. One handy 
weekly fee covers water, electricity, gas, 
unlimited internet, regular events and 
access to 24/7 onsite support, making it 
easy to manage your budget.

Iglu is not just a place to stay, it’s a place 
to live!

FOR MORE INFORMATION
Website: qut.edu.au
Phone: (07) 3138 2000
Email: askqut@qut.edu.au

FOR MORE INFORMATION
Website: iglu.com.au/brisbane/
Phone: (07) 3085 3434
Email: brisbanecity@iglu.com.au or 
kelvingrove@iglu.com.au
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Sector: Employment Services

OCTEC Gladstone is a not-for-profit 
disability employment services provider 
which started operating from Orange, NSW 
over 40 years ago. What does that mean? 

We help people with barriers to 
employment which can come in all 
different forms including disability, illness 
and injury. 

At OCTEC you will get the support and 
encouragement you need to help you 
make the right decisions in career 
planning, resume building, job searching, 
new skills training and interview 
techniques. 

We acknowledge every individual is 
different and everyone requires different 
types of support, so we make sure that 
we are giving each and every person 
a personalised approach to make sure 
that they are getting the most out of 
their experience looking for meaningful 
employment.

Sector: Apprenticeships & Traineeships 
Provider

Whether you are a school leaver or  
just starting out on your career, BUSY 
At Work provide a range of job search 
support services. 

BUSY At Work has been around since  
1998, and we’ve played a huge role in 
getting more people into jobs across 
different parts of Australia, providing 
a range of job search support and 
apprenticeship or traineeship  
placement and support services. 

If you’re interested in an apprenticeship or 
traineeship, our free recruitment website 
Apprenticeship Central allows you to 
search for available vacancies in your 
area. The website also has some great 
tools like a resume builder and careers 
matching questionnaire where you can 
find out what jobs suit your interests  
and personality.  

Once you’ve found an apprenticeship or 
traineeship that you would like to go for, 
you can apply for the job directly through 
the site.

EXHIBITORS  2021 GLADSTONE CAREERS EXPO

OCTEC LIMITED BUSY AT WORK

FOR MORE INFORMATION
Website: www.octec.org.au
Phone: 0422 809 865
Email: k.connolly@octec.org.au

FOR MORE INFORMATION
Website: www.busyatwork.com.au
Phone: 0428 679 699
Email: Amanda.Hankey@ 
busyatwork.com.au 
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JMC ACADEMY

FOR MORE INFORMATION
Website: www.jmcacademy.edu.au
Phone: 07 3360 4500
Email: brisbane@jmc.edu.au

Sector: Education and Training 
 
Follow your vision, not the crowd. Study for 
a creative career with JMC Academy.
Check out our courses in Animation, Audio, 
Visual Communication, Entertainment 
Management, Film, Game Development, 
Music Performance or Songwriting and 
find out why JMC Academy continues 
to lead the way in Creative Industries 
education.

CHRISTIAN 
HERITAGE 
COLLEGE

Sector: Education and Training  
 
CHC is a fully accredited private higher 
education provider located at Carindale, 
Brisbane, that aspires to model a Christian 
higher education alternative.
We provide high quality degrees in the 
areas of Business, Education, Liberal Arts, 
Human Services and Ministries.  

FOR MORE INFORMATION
Website: chc.edu.au
Phone: 07 3347 7954
Email: study@chc.edu.au

EXHIBITORS  2021 GLADSTONE CAREERS EXPO
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FOR MORE INFORMATION
Website: www.grace.uq.edu.au 
Phone: 07 3842 4000 
Email: graceadmin@grace.uq.edu.au 

GRACE COLLEGE 

Sector: Student Accommodation 

Grace is a women’s student residence 
in Brisbane for independent, enquiring, 
creative, confident & compassionate 
women – leaders for our global future.

Our student accommodation community 
provides a complete student experience. 
Everything is included: comfortable 
accommodation, freshly prepared meals, 
all utilities, academic & pastoral support, 
sports, arts/cultural, social & community 
service activities and plenty of leadership 
opportunities to expand your resume.

Any woman studying at a tertiary institution 
is eligible to stay at Grace. We are located 
on the leafy St Lucia Campus of The 
University of Queensland. Our residents 
attend a variety of educational institutions.

Find your place to belong at Grace with 
friends, food, fun and freedom so you can 
focus on your studies!

It’s a simple online application process.

Want to try us out? Ask about our trial 
accommodation offer for senior high 
schoolers. #LetUBU #gofarwithgrace 
#gofarjustasyouare

AUSTRALIAN CHILD 
CARE CAREER 
OPTIONS (ACCCO)

FOR MORE INFORMATION
Website: www.accco.com.au
Phone: 1300 139 406 
Email: info@accco.com.au

Sector: Education and Training

Australian Child Care Career Options 
(better known as ACCCO) is a successful 
award winning and well-established 
nationally accredited education and 
care training organisation specialising in 
qualifications in Early Childhood, School 
Age Education, Education Support, and 
First Aid, delivering relevant practical 
based training to educators across 
Australia.  

Standing out from other training providers, 
ACCCO is regarded for the valuable 
face to face and on the job training 
that students receive throughout their 
course. Students also benefit directly 
from the fact that ACCCO specialises 
only in Early Childhood Education and 
Care qualifications and the high degree 
of industry engagement and connection 
that ACCCO offers assists graduates 
when seeking employment. Education and 
Care services actively seek out ACCCO 
graduates because of their high quality 
training, with employers recognising the 
exemplary skills and practices from the 
students who have trained with ACCCO.

EXHIBITORS  2021 GLADSTONE CAREERS EXPO
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FOR MORE INFORMATION
Website: mrael.com.au
Phone: 0409 931 474
Email: amcewan@mrael.com.au

Sector: Apprenticeships and Traineeships 
Provider

Since 1985, MRAEL has provided tailored 
education, training and employment 
solutions to apprentices, trainees and 
employers across Queensland. 

The MRAEL Apprentice Employment 
Program provides a streamlined and easy 
way to manage apprentices and trainees 
from commencement to completion.

As the legal employer MRAEL facilitates 
recruitment, selection, retention, payroll, 
performance and training management, 
work health and safety and apprentice 
wellbeing. Our services are flexible and 
allow the partner organisation, to have as 
much input and ownership into apprentice 
management as you want.

Or opt for MRAEL Management Programme 
which provides your business with 
the flexibility of remaining the legal 
employer while accessing the apprentice 
management expertise of MRAEL. We can 
facilitate recruitment, selection, retention, 
performance and training management. 
MRAEL is there to assist in every step of 
the way to ensure your apprentices and 
trainees are being managed in line with 
best practice management strategies, 
while you retain the legal ownership.

EXHIBITORS  2021 GLADSTONE CAREERS EXPO

MAS EXPERIENCE MRAEL

Sector: Apprenticeships and Traineeships 
Provider
 
MAS Experience helps apprentices, 
trainees and employees to better 
navigate the trainee and apprentice 
system in Australia. This includes being 
the first point of contact to provide 
information, support and advice to 
apprentices, trainees and employers 
throughout the process. 

We deliver free Career Development 
Consultations – Register at www.
masexperience.com.au/for-job-seekers/
career-advice or visit the MRAEL/MAS 
Gladstone Office.

FOR MORE INFORMATION
Website: www.masexperience.com.au
Phone: 0419 760 340
Email: michelle.wynne@
masexperience.com.au

FREE SERVICES INCLUDE
• Support and guidance to  
 businesses and individuals 
• Managing incentives and  
 other funding 
• Personalised support and  
 mentoring
• Career Development Advice
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FOR MORE INFORMATION
Website: jcu.edu.au
Phone: (07) 3001 7800
Email: futurestudents@jcu.edu.au

Sector: Education and Training

What do you see in your future? Do you 
want to save lives? Preserve our oceans?  
Or perhaps you are uncertain about what 
the future looks like? Are you looking to 
keep your options open with a quality 
education that ensures you are ready 
today for tomorrow?

Discover how you can make a difference 
with JCU. Study in world-class facilities and 
connect with leading experts in their fields. 
Gain professional skills developed during 
work placements and field trips. You can 
graduate with confidence from a university, 
independently rated five stars for skills 
development, student support, full-time 
employment and learner engagement.

Study Areas Include:

Arts and Social Sciences, Biomedical 
Sciences, Business, Dentistry, Education, 
Engineering, Environmental Management, 
Geoscience, Health Studies, Information 
Technology, Law, Marine Science, Medicine, 
Nursing and Midwifery, Occupational 
Therapy, Pharmacy, Physiotherapy, 
Planning, Psychology, Public Health and 
Tropical Medicine, Science, Social Work, 
Speech Pathology, Sport and Exercise 
Science, Tourism, Veterinary and  
Animal Science.

EXHIBITORS  2021 GLADSTONE CAREERS EXPO

CROMWELL 
COLLEGE

JAMES COOK 
UNIVERSITY

Sector: Student Accommodation  
 
Cromwell College provides a vibrant 
community for students in a caring 
Christian environment that enables them 
to grow in knowledge and character and 
willingness to serve. 

Cromwell encourages the development 
of the whole person in a close and 
supportive community that is much more 
than just a place to stay.

It is a wonderful way to begin life at 
University, with the result that most 
students of the College do well both 
academically and socially with most 
students looking back on their time in 
Cromwell College as a real high point in 
their lives.

FOR MORE INFORMATION
Website: www.cromwell.uq.edu.au
Phone: 07 3377 1300
Email: stay@cromwell.uq.edu.au
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FOR MORE INFORMATION
Website: communitysolutions.org.au
Phone: 1300 621 499
Email: gladstoneadmin@
communitysolutions.org.au

Sector: Employment Services

Community Solutions is helping job 
seekers find the right job at the right time.

For more than 20 years we have helped 
job seekers to connect with employers 
and access jobs in their town.

Our support doesn’t stop when you get 
a job. We understand that everyone’s 
day, week and even month is different. As 
each new day comes, so too can a new 
challenge. We will work with you to ensure 
you have the guidance and network of 
support you need to maintain meaningful 
employment.

Our services extend beyond employment 
to connect people to education and 
training support, one-on-one and group 
personal wellbeing programs and as 
a registered NDIS provider, specialist 
disability services. 

Disability Employment Services |  
Jobactive | NDIS Provider

EXHIBITORS  2021 GLADSTONE CAREERS EXPO

COMMUNITY 
SOLUTIONS

APPRENTICES 
AND TRAINEES 
QUEENSLAND 

FOR MORE INFORMATION
Website: www.atqld.com.au
Phone: 1300 242 425
Email: info@atqld.com.au

Sector: Apprenticeships and Traineeships 
Provider

Formerly known as GAGAL, Apprentices 
And Trainees Queensland (ATQLD) is a 
not for profit Group Training Organisation 
whose core business is providing 
apprentices and trainees to businesses 
throughout Central Queensland. 

With a strong 35 years of experience, 
ATQLD is known to be the go to GTO in 
Central Queensland.

With offices in Gladstone, Biloela and 
Rockhampton, ATQLD, is able to provide 
timely support for industry and the 
community in Central Queensland.
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FOR MORE INFORMATION
Website: www.apm.net.au/join
Phone: 1800 276 276
Email: support@apm.net.au

Sector: Employment Services

APM is the world’s leading mission-driven 
human services organisation delivering 
services and programs to enable better 
lives across 10 countries. We are dedicated 
to strong values, helping people lead 
successful and fulfilling lives, offering 
great opportunities and careers.

In Australia, APM assists people to live life 
to the full by engaging them in work and 
their communities.

We help more than 600,000 people each 
year:

•  Employment services; Outplacement; 
Apprenticeships & Training; Allied 
health; Psychology and mental health; 
Occupational rehabilitation; Injury 
prevention; Assessments

Our passion for a world where everyone 
has the support, they need to reach their 
full potential continues to inspire us.

We hope it inspires you too.

GLADSTONE AREA 
PROMOTION AND 
DEVELOPMENT LIMITED 
(GAPDL)

APM

Sector: Local Business (Tourism)  
 
Gladstone Area Promotion and 
Development Ltd (GAPDL) is a not-for-
profit, membership-based organisation 
that was originally founded in 1983. 
GAPDL is recognised by the Queensland 
State Government as one of the 
13 Regional Tourism Organisations 
responsible for promoting the Gladstone 
Region to both the domestic and 
international markets. GAPDL also 
operates and manages two accredited 
Visitor Information Centre’s (VIC’s) located 
in Agnes Water and Gladstone, and a 
mobile Information Centre which is a first 
for Queensland. These regional VIC’s are 
supported by a united team of Volunteer 
Ambassadors with vast knowledge and 
appreciation of the Gladstone Region.

We are here to represent the tourism 
industry in the Gladstone Region and 
showcase the diversity of roles available in 
this sector.

FOR MORE INFORMATION
Website: gladstoneregion.info
Phone: 07 4972 4000 
Email: tourismmanager@gapdl.com.au
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FOR MORE INFORMATION
Website: headspace.org.au/
headspace-centres/gladstone/ 
Phone: 07 4903 1921
Email: info@headspacegladstone.
com.au

Sector: Community Services

Roseberry Qld’s headspace Program 
assists young people, aged 12-25, who 
are going through a tough time. We have 
4 core streams which are: mental health, 
drug and alcohol, vocational, and physical 
health. Headspace is a brief and early 
intervention service. We are also free of 
charge. 

Traineeships, student placement, Youth 
Reference Group. 

PCCC TRUST ROSEBERRY QLD

Sector: Community Services

Port Curtis Coral Coast Trust Limited (PCCC) 
represents the Byellee, Gooreng Gooreng, 
Gurang and Taribelang Bunda people who 
make up the Port Curtis Coral Coast Native 
Title claim group. 
The Trust is also responsible for running 
several socio programs to provide 
empowering assistance to our community 
including: Elders Program, White Goods 
Program, Funeral Assistance And Education 
Grants & Scholarships. 
PCCC supports these priority programs: 
• Back to School 
• Enhancement, Political, Social Cultural 
 Engagement and Sporting Scholarship 
• Tertiary Education Scholarship 
• Employment and Training
• Cultural Awareness Training
• Homework Club
Employment and training are also a high 
priority for our community and the PCCC 
seeks opportunities with key industry 
partners to help place people in meaningful 
employment and training on country. The 
employment and training agenda are an 
even bigger focus in our community with 
such difficult economic conditions and we 
continue to lobby for better outcomes for 
our community.

FOR MORE INFORMATION
Website: www.pccctrust.com.au
Phone: 07 4167 0037
Email: reception@pccctrust.com.au
Facebook page: Port Curtis Coral 
Coast Trust (PCCC) 
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TOP INTERVIEW TIPS

1. Look sharp

6. Don’t mention money

3. Arrive early

8. End on the right note

2. Don’t show up empty handed

5. Listen carefully

7. Ask questions

4. Enthusiasm

Dress professionally, always 
make sure your shoes are clean, 
clothes are ironed and of a smart 
business standard.

Unless you are directly asked about 
money, do not mention it. Keep 
your cards close to your chest. Do 
not rule yourself out before you 
even begin because of money

The last thing you want to do 
is show up late, so get to the 
building 10 to 15 minutes before 
the interview. 

An essential step to nabbing 
a job is following up with the 
interviewer. “Your last question 
during an interview should always 
be, ‘What are the next steps from 
here?’”

Take the following:
• A copy of your resume. 
• Portfolio/work samples. 
• References. 
• Pen and notepad. Including 
notes you have made about the 
company and also questions you 
would like to ask.

Some ground rules to follow: don’t 
interrupt when the other person is 
talking; maintain good eye contact, 
lean forward, and face the speaker 
directly; make sure your mobile is 
off and out of view before entering 
the building.

Bring a list of questions you would 
like to ask, that are relevant to the 
interview.

The hiring manager will want to 
see that you’re passionate about 
your field and the job that you’re 
applying for, so bring some energy 
to the room. 
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TOP TIPS FROM
BERG ENGINEERING

QUOTES FROM BERG:

Great things never came from 
comfort zones.

An amateur will practice 
until they get it right, but a 
professional will practice until 
they cannot get it wrong.

Do not fear failure.  Fear being 
in the exact same place next 
year as you are today.

Work while they sleep.  Learn 
while they party.  Save while 
they spend.  Live like they 
dream.  

Do not mistake silence for 
weakness.  Smart people do 
not plan big moves out loud.

POINTERS FOR LOOKING 
FOR WORK:

Always be polite.

Be confident that you are 
in the right place.  If you 
are lucky enough to secure 
an interview, research the 
Company, understand what 
they do.  Maintain eye contact 
throughout the interview, your 
hands/lap are not a potential 
employer.  Ask questions….but 
not about the pay rate at your 
first interview. 

Know your career goals.

Take pride in your appearance.  
You can only make a first 
impression once. Clean clothes 
and closed in shoes.

Be organised and DO NOT BE 
LATE!

Don’t be disheartened if you do 
not get your first choice.  Learn 
from the experience.    
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MY TOP TIPS: CARLA NOLAN 
FROM RIO TINTO YARWUN

WRITE A COVER LETTER 
SPECIFIC TO THE ROLE YOU 
ARE APPLYING FOR.
Using a generic letter tells me you 
don’t have a personal interest in the 
role and may not even realise what 
the job is.

DON’T BE AFRAID TO TELL 
US WHO YOU WHO ARE IN A 
PERSONAL STATEMENT.
And not the “I’m a hard worker who 
works well in a team but also when 
given a task to complete on my own”. 
Everyone who has applied is a ‘hard 
working team player with an excellent 
work ethic and attention to detail’.

I want to know if you’ve got a project 
car that you actually make progress 

on; have you helped your parents  
with any projects around the house? 
Do you muck around with drones?  
Do you fix your own bike? Have you 
gone out and actively tried to gain 
skills for yourself? Are you the tech 
guru in your family? 

These things tell me that you like to 
use your brain, you can problem solve, 
and when there is work to do, you 
won’t think twice about getting it done. 

SPELL CHECK! 
Ask someone else to read your 
resume and cover letter to see if 
you’ve missed anything. This is the first 
impression a potential employer will 
get. Some people don’t mind so much, 
but why take the risk? 
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WEAR CLEAN, IRONED 
CLOTHES TO YOUR  
INTERVIEW. 
Regardless of the role, smart office 
attire is your best bet – long pants, 
collared shirt and dress shoes for 
boys; long pants or knee-length skirt/
dress with sleeves, sleeved shirt and 
closed-toed shoes for girls. Make 
sure your clothes fit well and are 
comfortable so you aren’t fussing 
with them throughout your interview, 
and keep your hair neat and off your 
face (if relevant). 

Again, there are people who don’t 
really worry about this, and claim that 
they’re hiring for your skills, not how 
you look. However, putting in a little 
effort shows respect for the people 
who may soon be your employers.

If you are in a waiting room with  
other applicants, there will be people 
listening to the chatter in the room.  
Your behavior here is important too. 

THE MORE INFORMATION YOU 
GIVE THE BETTER. 
If you don’t know something, don’t 
try to guess or make it up. But if you 
do, tell the interviewers everything 
you can and they’ll tell you if they’ve 
heard enough.

Good luck and we hope to see  
you soon! 

Your Cover Letter is NOT just a 
memo stating who you are and 
“please attached my application”! 
This document is more important 
than you think.

Your Cover Letter is your chance 
to sell who YOU are, WHY you want 
the job, and why they should WANT 
to hire you (before they read your 
cover letter and see that they CAN). 
A separate cover letter should be 
written for each application and the 
below points should be considered. 

• Use a correct template, and find  
 out who you are addressing it to

• Introduce yourself (Elevator  
 pitch!) and mention the job you  
 are applying for/looking for 

• Demonstrate that your skills/ 
 experience match those  
 specified in the advertisement

• Show a bit of personality, what  
 is your passion, what made you  
 decide on this career?

• Prove you have done your  
 research on the company/role 

• Finish with a call to action  
 (asking for an interview/ 
 proceeding to Assessment Centre).

• It should fit nicely on one page.

Nicole Allison
EQIP Gladstone

STUDENTS  2021 GLADSTONE CAREERS EXPO

COVER 
LETTER TIPS

MY TOP TIPS: CARLA NOLAN 
FROM RIO TINTO YARWUN

CONTINUED FROM PREVIOUS PAGE



gladstonecareersexpo.com 35

Level 1 - Grand Court 
BUSY At Work 
CQUniversity Gladstone 
Department of Small Business and Training 
EQIP Gladstone 
Gladstone Ports Corporation 
Gladstone Regional Council 
NRG Gladstone Power Station 
OCTEC Limited 
Rio Tinto Aluminium Yarwun 
WALZ Group 
 
 
Level 2 - Mezzanine 
(take stairs from Level 1 Grand Court) 
Christian Heritage College 
Cromwell College 
Grace College 
Iglu Student Accommodation 
James Cook University 
JMC Academy 
Queensland University of Technology (QUT)  
Raymont Residential College 
Student One 
The University of Queensland 
University of Southern Queensland 

Level 1 - Dining Room  
APM Employment Services 
Apprentices and Trainees Queensland 
Australian Child Care Career Options 
Boyne Smelters Limited (BSL) 
ConocoPhillips 
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Monadelphous 
Programmed Training Services 
Queensland Alumina Limited (QAL) 
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LEVEL 1 
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VOLUNTEERING OPPORTUNITIES 

Be a part of the community, gain confidence and valuable employability 
skills which can be added to your resume.  

AGED CARE 

Bindaree Aged Care Centre—Boyne 
Island 

1800 786 32 

https://
www.sundale.org.au/
volunteer/ 

Looking for volunteers who have an 
affinity with older people. Conversing, 
crafting, assisting with outings, or sing-
ing/playing a song for residents. 

RETAIL 

Donation Sorters / Shop Assistant 

Saturday 
shifts 

 

 

 

St Vincent 
De Paul Society 
4972 2662  
Gladstone.shop@svdp.org.au 

https://www.vinnies.org.au/page/
Get_Involved/Become_a_volunteer/
QLD/ 

Salvation Army Family Store 

4883 8900 

https://www.salvationarmy.org.au/
get-involved/volunteer-with-us 

TOURISM/ADMIN 

Gladstone 
Regional Art 
Gallery &  
Museum 

Saturday shifts, assisting with setting 
up art exhibitions., welcoming visitors 
and admin tasks.  

gragm@gladstone.qld.gov.au 

Phone: 4976 6766 HOSPITALITY 

Port Curtis Historical Society Inc. 

Kiosk Operator—Providing snacks, 
drinks and information to visitors at 
the Calliope River Historical Village. 

Open  

Monday—
Sunday  

9am-3pm 

4975 6764 

ANIMAL CARE 

Gladstone PAWS 

Foster a dog/cat/
puppy or kitten at 
your house, until they find a home. All 
food and vet costs are covered.  

Fundraising/sausage sizzle volunteers 
also needed.  

0429 127 950  

Explore more options at www.gladstoneregionvolunteering.com.au or speak to 
your family’s sporting clubs to volunteer in the canteen. 
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EQIP GLADSTONE INCORPORATED
www.eqipgladstone.com.au

admin@eqipgladstone.com.au
07 4976 6129


